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INTERVIEW 
APPEARANCE

Designs

Materialistic 

Glamorising healthcare  

PERSPECTIVE
Interactions with people 

about the pump

Work - interacting with 
clients 

Balance between 
professional and personal 

life  

MEDICAL
Creative process is 

affected (thinking and time 
management)

Increased pressure 

Another full time job



INSIGHTS

APPEARANCE/MEDICAL

As a graphic designer 
dislikes designs

01 02 PERSPECTIVE

Help describe what it is 
without having to explain it



Mind
MAP

Designs are 
glamorised

• Creating a simplisitc design that 
is more functional and fit for 
purpose  

Stress and pressure  

Full time job 

• Helping to get the client back on track 
when their health overtakes and prevents 
them from being able to work  

• Professional vs Personal 

• Thinking how the pump is used 
and the social situations we 
would need to accommodate 

• How to help the client get 
back into range when they 
are not in a good health 
condition  



A business card that opens up conversation so you don’t have 
to.  

It’s focuses on the clients profession vs personal life, providing 
people with the knowledge and education of an invisible 
disability.  

The card gives context to what they can do and support you 
without having you to explain.  

CONCEPT IDEA



Why a 

business 

card?
The familiarty of a business 

card and the purpose of 
one 



FORMAL 



INFORMAL 















PROTOTYPE







Thank you!
Any questions?


